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Two-Carrier Communication Log

Track referrals, claim updates, written explanations, and follow-ups from both insurance companies.

COMMUNICATION RECORD

Claim / Policy Document
aentter mn“ RequeSted FOIIOW-Up

CARRIER A

CARRIER B

How to use: Record each contact with either insurer. Note the reason for any referral, the company's written position, documents requested, and the date of the next follow-up. Add another
sheet if you need more rows.



